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The dynamic enterprise

In response to the challenges of new compliance requirements, sophisticated user demands,
increasing levels of info rmation, network complexity and a highly competitive market, enterprises
need to become increasingly dynamic: agile, mobile, knowledgeable and fast.

Alcatel-Lucent envisages the dynamic enterprise as one that interconnects people, networks,
processes and knowledge to improve performance and productivity, while supporting a richer
user experience. The dynamic communications framework at the heart of this strategy
transforms enterprise communications and accelerates time to business. The framework
supports a solution that is always on, flexible and standards -based, and which is supported by a
commitment to innovation, partnering and results.

Alcatel-Lucent enables the dynamic enterprise with its secure open portfolio and worldwide

industry expertise.

Alcatel -Lucent solutions

Data networking

The backbone of the dynamic enterprise framework is the data network:
a solid, intelligent and secure infrastructure. Alcatel -Lucent data network
solutions help enterprises achieve centralization and simplification, w hile
delivering high resiliency, scalability and flexibility.

Unified
communications

Alcatel-Lucent ds wuni fied communicati on
the dynamic enterprise framework. They enable people to collaborate
and share knowledge in real tim e, simplify communications and improve
employee productivity, job satisfaction and overall company
performance.

IP telephony

Alcatel-Lucent creates reliable, resilient, scalable and secure IP
telephony frameworks that support the latest communications
applications. Our complete range of feature -rich telephony solutions
gives people the freedom to communicate how and where they want in a
secure environment, wherever they are.

Contact centers

Alcatel-Lucent contact center solutions help businesses respond to the
changing customer service and sales environment by aligning resources
with customer needs and business objectives din real time. Our contact
center solutions allow enterprises to protect their assets, extend their
reach and speak nhguage.r customer ds |

User-centric
mobility

Alcatel-Lucent helps enterprises plan for and deploy organization -wide
mobile solutions, control costs and drive business objectives. Our
solutions help enterprises concentrate on the three essentials for an

effective mobile strategy: supporting users, building networks and
securing assets. Alcatel-Lucent mobility solutions give employees the
flexibility to communicate and collaborate wherever they are.
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1. Your telecommunications infrastructure

The Alcatel-Lucent enterprise solution that you are about to acquire, which includes an IP

network infrastructure and communications solution, is based on a layered architecture described
below.
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Enterprise architecture solutions are based of an IP infrastructure and a communications server

solution called OmniPCX Enterprise. These can be distributed across several sites according to
your buildings locations.

Alcatel-Lucent
IP Infrastructure
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q The communications architecture

The starting point for the Alcatel -Lucent communications solution is a high-performance
communications software suite  d the OmniPCX Enterprise. This software suite includes a set of
telecommunications applications based on the Linux operating system and can be used, under
license, to access more th an 500 telephony services. It can also be hosted on three types of servers
that align with corporate requirements:

Common hardware CPU ("rack" module)
Crystal hardware CPU (crystal shelf)

Market standard servers (IBMx3250, HP DL320)
BiCS server (based onan IBM server)

=a =4 =8 =N

The communications server supports several media gateways to provide connectivity to the
telephone networks and other devices. Two types of media gateways are generally used in the
OmniPCX Enterprise midmarket solution: Common hardware, fo r installations handling normal
call volumes, and crystal hardware, for installations handling high call volumes.

The OmniPCX Enterprise adapts to all types of network infrastructure : voice and/or data, fixed
or wireless. A large number of tools are available for access to the services offered.

When communication needs include management, unified communication, basic contact center
services, or openness to a specific third -party application, the Business integrated
Communication Solution (BiCS) should be considered. Designed to meet the needs of companies
with up to 1000 users, it provides the most cost -effective, high -performance and flexible system
available today.

Teles s.r.o. www.t eles.cz Page5
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IP ready solution

With this highly modular solution, you can upgrade your current commu nications system at your
own pace to a modern and IP ready communications server.

Benefits

1 Employees have access to higherperforming tools, including the Alcatel -Lucent 9 Series range
of telephones or the services described in the following section.

Future-safe solution enables management of expenses over time to minimize costs .

IP-based solution assures ease of switchover to 100-pecent IP telephony, while taking
advantage of even more advanced applications (read the New Site/Full IP Solution section).

f
f

Architecture

—
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| OmniPCX Enterprise |

This solution is based on an OmniPCX Enterprise server that can be equipped with all types of
media gateways (e.g., common hardware rack 1 and rack 3, crystal hardware M2, M3, and the
ACT14 and ACT28 which are 19nch rackable).

The publi ¢ net work and all ot her equi pment are conne
digital ports.

The existing cabling can be reused and there is no need to update the LAN because voice and
data remain on separate networks.
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Full IP solution

The OmniPCX Enterprise easily adapts to new site requirements for a full communications server
with IP phones, which are directly connected to the IP network based on a direct IP switching
communication server with the requisite Quality of Service (QoS).

Benefit s

i Voicel/data converged architecture facilitates network management and allows greater
adaptability (ease of changing and adding)

1 Opens the way for substantial savings and increased efficiency resulting from a single
infrastructure: the same network is use d for voice and data

1 Assures ease of application deployment network wide with one centralized application for
central and remote sites

Overview

For its IP network infrastructure, this full IP solution can be based on Alcatel -Lucent OmniSwitch
chassis LANswitches and Alcatel-Lucent OmniStack Stackable LAN switches. For IP telephony, the
solution is based on an OmniPCX Enterprise communications server. Together, the products
provide a fully converged voice and data solution.

The IP telephones are connected directly to the IP data network. Voice -data cabling is unified for
easy connection on the front panel, using RJ -45 modular jack connectors.

Although this is a 100 percent IP solution, analog devices such as fax machines or Minitel
terminals can still be conneceted via the OmniPCX Enterprise chassis analog ports.

Teles s.r.o. www.t eles.cz Page7
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Architecture

The Full IP solution is based on an OmniPCX Enterprise server that can be equipped with all types
of media gateways (common hardware rack 1, Rack 3, crystal hardware M2, and M3).

For larger configurations, the OmniPCX Enterprise server can be hosted on a market standard
compatible IBMx3250 / HP DL320 server.

The IP telephones are connected directly to the IP data network. Voice -data cabling is unified for
easy connection on the front panel, using RJ-45 modular jack connectors. Although this is a 100 -
per cent IP solution, analog terminals, such as fax machines or Minitel terminals can still be
connected via the chassis analog ports.

The OmniPCX Enterprise also has an integrated SIP gateway for connecting SIP telephones and
applications, such as the Alcatel -Lucent OmniTouch 8600 My Instant Communicator or SIRbased
applications.

Note: SIP (Session Initialization Protocol) is an open standards protocol that will be increasingly u  sed in public and business networks:
it allows new multimedia applications using Voice over IP.
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Multi -site

Alcatel-Lucent offers a multi -site IP infrastructure, allowing you to connect remote sites to the
Omni PCX Enterprise serxampltodatdts yost atompbany @s Iec

Benefits
Regardless of location, all users benefit from the same level of service and interact as if they
were in the same building.

Communication expenses are reduced through:

i Centralization of telephone subscript ions (PSTN lines shared by all the sites)

i Elimination of inter -site communications costs (the data network is used to route the voice
signals between the sites)

i Optimum use of the corporate private network

With this solution, you can optimize your management operational resources:
1 The management platform considers the entire network as a single virtual entity so that any
change is automatically replicated across the network.
1 The management of your service contracts (integration, management, maintenance,
improvement) is simplified by dealing with a single supplier.

Architecture
The architecture adapts according to the size, desired/required service level and the critical
aspects of each branch office:

1 Small branch office: requires the connection of a few IP  telephones to the branch office
network

1 Mid-sized branch offices: requires the use of an IP media gateway

i Node (branch office that is significant in terms of size, critical aspects or service level
requirements): requires the on -site installation of an Om niPCX Enterprise server.

1 For a site not equipped with an Alcatel -Lucent solution , IP technologies (H.323, SIP) are

used in addition to traditional or digital ones (Q.SIG, DPNSS). In this case, the supplied
networked level of services is defined by the on e established by the standard protocol
employed.

Teles s.r.o. www.t eles.cz Page9
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To equip a small branch office, you need only connect a few IP telephones to the data network of
the branch office, and configure the required licenses at the  central server level.

Benefits

1 Fastest and least expensive way of offering the same level of communications service to all
your employees

1 Branch office employees are integrated into the main server and benefit from services offered
by the head office se rver.

Remarks:
This solution demands a certain level of reliability on the part of the WAN to which the branch office is connected.
As it is a purely IP environment, connecting analog devices (fax machines, Minitels) requires gateways

! Alcatel-Lucent partners design, develop and market voice over IP gateway systems and technologies for converged networks. These
partnerships are managed by the "Alcatel -Lucent Application Partner Program (AAPP)".
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This configuration is based on a media gateway (without CPU) installed in a branch office via an
IP link.

The connectivity with the legacy voice network enables connections to the public network to be
created locally for th e analog or digital ports.

The RTP mode means that the IP telephones in branch offices do not use the WAN bandwidth for
local calls.

In the event of WAN? failure, the server automatically connects to the public network to establish
a backup link. In thi s case, the level of services provided is slightly lower.

Benefits

For mid-sized branch offices, usually with up to 100 employees, this solution offers:

1 Anideal compromise between cost, availability and connectivity

1 Complete integration of branch office employees in the main server in order to benefit from
the services offered by the head office server

2 See the high availability options.
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Several OmniPCX Enterprise communications servers are connected together. By using the ABC
protocol, this soluti on provides users with the same set of functions regardless of their site location.
This makes it possible to centralize or distribute applications across the network, according to
requirements and with no constraints.

(This server is then networked, wit h a maximum level of interoperability, with the main server
using the ABC protocol. The net result is a small network node).

Benefits

1 Configuration assures both autonomy and reliability

1 Provides an ideal solution for companies wanting to ensure that so me of their critical remote

sites (e.g., an industrial company0d6s factory sit
that of the headquarters, even in the event of incidents.

9 Different corporate sites easily share resources (i.e., applications, hu man skills and
expertise).

3 Alcatel -Lucent BusinessCommunication networking.
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2. Improving employee efficiency

After selecting the most suitable infrastructure solution, a number of options are available to
provide your employees with easy -to-use, comprehensive tools. These options optimize the work
environment, while increasing employee productivity. As a result, employees:

1 Are able to access corporate information systems easily and comfortably.

i Canbe reached at all times and can cost-effectively communicate with co -workers

1 Can easilyhandle large call volume, while maintaining high -quality reception.

q User profiles

Based on extensive studies, and to provide a solution that fits user requirements, Alcatel -Lucent
has defined the following user profiles:

Profile Examples Characteristics Essential Premium
- Management AP de sk 40%
board Widhin @mpany: 30%
- C-level Outside company: 30% X X
executives
- Sales Force ) .
- Technical Field ~ Away from desk: cellular +
Professional Force 40% fo 60% EXtension Call by Hame
- Consultant :
IT staff i offi >
On-site [dides R i fi gk Istant
- Security at desk : $0% BECT or: Wil comnmniqu;r**‘
roamer - On-site Ina shared-offi o : 20% + Gall by name 4980
maintenance
- Attendant . ’ +
- Helpdesk A;zeslf. x Licenze call by Hame
5 oy 15%
- Finance, Legal
- Team - Project Manager My *
- Line Manager in office: 70% Teamwvork call by Hame
Worker Aoy 30%

(* integrated or U R fied Messaging)
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Office Examples

Worker Attendant, Helpdesk
Finance, Legal

To communicate efficient ly, your office workers need intuitive and high
performance access to telephony services. For this reason, Alcatel -Lucent
offers telephones adapted to each type of user profile, according to the
requirements or the available budget.

Navigator keys, adjustable screens, alphabetical keypads etc., make these
telephones highly ergonomic and intuitive tools. They also provide unrivalled
sound quality and listening comfort; most of the telephones also have a hands -
free speaker option with echo cancellation.

Every employee will benefit from the highest level of the feature range for

every ordered phone, whether i1itoés digital

Essential

Premium +C

Privilege

IP Des

Ala carte Integrat
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Examples

Project Manager
Line Manager

Globalization and environmental constraints are fueling the requirement for
collaborative applications. To meet the demand for different types of
teamwork, Alcatel -Lucent has a variety of offers.

1 Team cooperation services for proximity collaboration.

1 Standard audio conferencing for occasional collaboration,

1 My teamwork for structured daily collaboration

Team worker characteristics:

A key characteristic of the team worker user profile is the need to collaborate
with cross-functional teams. A good illustration is a high tech worker or a
project manager. Team members also include legal advisors, HR managers,
project financial analysts, information system managers, strategic marketing
managers and sales administration managers.

Team workers from essential to privileged:
To respond to the different levels of service and customer VIP needs, Alcatel -
Lucent has defined profiles with a range of granularity to address all needs.

Essential My Team

Premium + Call
= + My Instant
Privilege + Multi point

: Standard audio
Alacarte Web based au

Teles s.r.o. www.t eles.cz Page 15
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Examples
On-site IT staff
roamer Security

On-site

Your company probably has some staff members who must move around the
site (or in the case of a multi -site infrastructure, around another corporate
site). On the one hand, they need to be contactable; on the other, they must
be able to exchange data 6wh et her theydre in a meeting roon
lines or in another office).

To address this challenge, Alcatel-Lucent offers a unified voice and data
mobility solu tion based on WiFi technology, as well as a mobile telephone
solution, which is based on DECT technology.

On-site roamer characteristics

Onssite roamers are mainly mobile on site. Typically, they are away from the
desk inside the campus for less than 50 percent of the time. The rest of the
time, they are in an office. On -site roamers are often service agents, security
agents, nurses and facilities managers. For this group, professional campus
mobile phones are the primary communications device.

DECT

Essential +C

. + My Instan
Premium

Privilege + Licen

Ala carte Free Des!
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Examples
Mobile
: Sales Force
Professional Technical Field Force
Consultant

Your sales reps, delivery personnel and other employees in your enterprise
who work frequently off -site need high-performance tools in order to
collaborate efficiently with colleagues and partners. They must also maintain
service quality to customers, even from a distance. Alcatel -Lucent offers
solutions designed to optimize the working conditions of these highly mobile
employees: Cellular Extension solution, which ensure continuity of business
communications, and the Integrated Messaging solution, which offers constant
access to messaging systems and fast exchange of data.

Mobile professional characteristics

Mobile professionals spend 40 to 60 percent of their time away from their
desks. In many cases their primary communications device is a mobile phone.
Sales, sales managers, consultants and channel marketing managers are
typical examples of this profile.

Cellula

Essential

+ Call

Premium

Privilége +D
+ Mv Instan
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Examples

Executive Management board

C-level Executives

The executive profile targets high performance and value -added features, as
well as a converged approach. As an essential part of the offer, the executive
must rely on highly reliable technology and tools that increase daily efficiency
and reduce time for operation, the number of tools/interfaces, as well as the
training to use them).

To meet this challenge , Alcatel -Lucent real -time collaboration solutions provide
a unique, end-to-end, multi -media, multi -session collaborative experience that
is both intuitive and powerful.

Executive characteristics

Includes CXOs as well as executive advisors and managers

Fends, on average, 40 percent of working hours at desk, 30 percent inside the
enterprise and 30 percent outside the enterprise.

Needs immediate access to any type of collaboration with teams and
communicates extensively

The executive user profile provid es the richest combination of telephony,
messaging, collaboration and mobility.

+ My Instant C
+ Multi point vi
+ Dual mode p
+ Call by nam

Teles s.r.o. www.t eles.cz Page 18
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q Main communication Enterprise Services

Whatver base solution you choose, your enterprise network will benefit from feature -rich and
practical communication services. Alcatel-Lucent fixed/desktop and wireless telephones and
softphones optimize access to these services. An overview of these services is provided in the

table below.

WWWWIWWUWIWUWIW W LN W LN LD LN LN LD LN LD LN LN DN LD LD LN LY LN LN LN LY LN LN LN wN N LN LN LN

Telephony features

Internal/external calls

Associate, definition/modification per user

Personal code

Casual and directed conference (maximum of
29 participants)

Waiting call consultation

Voicemail drop on forwarded set

Different ringing according to hierarchical
levels

Internal/external enquiry call

Teamwork services

8 Direct services access (voicemail, direct call, Log-on, log-off
etc,) Manageable waiting queue
Individual di rectory ACD functions

Exclusive hold

Common hold

Intercom group

Hunting groups

Group call pick-up

Multi-extension agents (CCd key) for informal
agent on reflexes phones only

Supervision of user, multi -line appearance

anager/secretary Team

WUWWUWUW W W w0 W W LN LN LD LN LN LN

Hunting groups Access to manager6s voi ¢
Call pick-up secretaryds phone

Intrusion Flexible configuration

Multi -redial list Manager discreet listening on filtered lines
Unanswered call list (internal/external) External call filtering

Text messaging (sending/receiving) External and internal call filtering

Camp on busy extension/line Internal call filtering

Hold Selective filtering (scenarios)

Store and re-dial external number Private line

Do not disturb Manager/secretary specific text -messaging
Abbreviated dialing /speed dialing Secretary absence notification

Multiple call protection Pre-programmed set profiles

Automatic callback on busy trunk/bundle Forwarding of private line

Automatic callback on free/busy extension Immediate forwarding of manag er phone to

Appointment reminder

Last number re-dial

Immediate call forwarding on busy/no reply

Unconditional call forwarding

Call forwarding to extension or hunting
group, voicemail, attendant, etc.

Conditional external forwarding (busy or no
reply)

Call waiting signal restriction for calls

Distinctive ringing (choice of ring tone)

Substitution

Over dialing

Blind transfer to voicemail

Transfer in conversation, on free/busy set

Brokerds call

secretary phone activated by the manager or
secretary

ISDN Features

8 ISDN minimessaging storage

§ Storing of unanswered calls with date, time and
call-back

§ Calling line identification presentation (CLIP) (n/a
on analog phones)

§ ISDN minimessagirg (transmit/receive)

8 Overlap dialing mode

§ Calling line identification restriction (CLIR)

Note: some functions are dependent on the station
or are options.

Some of the services that have the most impact on the performance of your communications
network are discussed below.

Teles s.r.o.
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Call by name

Once a personds contact information is stored
directory, that person can be called by typing in their name, first name or initials on an Alcatel -
Lucent phone equipped with an alphabetical keypad, or from a softphone.

The search is facilitated by a summary spellchecker tool. Call by name can be used for all call types:
internal or external direct call, and consultation calls. This encourages enterprise  -wide cooperatio n
and productivity through time saving (quick and easy access to the directory, fast call -making, etc.)

W®tovch

i 15 Ao 2007 18.21

. Diat by name (g i<
C | —
 _—

Initists — "
=

o Name-1atName —_— \
| o

Initiate call

Type of Search

Text messaging and SMS

@ Etouch

Users of an Alcatel-Lucent phone equipped with a screen,
= = softkeys and dynamic function keys, as well as an

Thu 22 Dec 2o 17:00] . .

alphabetical keypad can send and receive text messages to

ICCTT (e and from a fellow employee or group of employees (e.g., an
- ‘"”"""'"“'""";: e urgent callback request or meeting reminder message sent to
atanzoes ote )

= all participants).

Recal

Note: The maximum length of the messages exchanged over a private network is 128 characters and 32 characters on public
ISDN/PSTN networks. This service, integrated in the OmniPCX Enterprise, is not an SMS transmission service.

Sending or receiving SMSs on an AlcatelLucent 8 Series phone is possible by integrating, via an
XML interface, an application produced by an Alcatel -Lucent partner.
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Voice guides

Voice guides indicate how to use the OmniPCX Enterprise solution services: they guide users step -

by-step and facilitate the operation of various functions. They are activated automatically to

of fer the different functions available to the us
confirmation regarding a functionds use. Voice ¢
station (e.g., a reminder th at call forwarding to voicemail is activated). In addition, voice guides

signal the errors made when an advanced function is used.

Customizable, voice guides also offer the following services:
0 Appointment reminder/alarm
0 Messages when the handset is off the hook
0 Greetings, etc.

Automatic Route Selection (ARS)

The ARS Automatic Route Selection) service determines the cheapest routing for your calls in a
multi -carrier environment.

Regardless of the access mode (direct or indirect), type of connection (ana log or digital) and the
type of telephones used, the ARS service selects the most cost -effective route according to the
time periods (day of the week, time of day, etc.) A solution of this type can take full advantage

of the low -cost offers of the differen t telecom carriers.

Three -party conferencing

An Alcatel-Lucent station user can initiate a three -party conference at any moment by pressing
the station oconf er enc e éparly eopferendetsarvicelis unlimded becanses t hr
it is a standard function of your OmniPCX Enterprise solution.

@ Eouch

Thu 22 Dec 000 1721 q
PALL |

0428345282
Conference (03

Encl conference Tranzfer
Ladkin conf

If you wish to include additional participants, optional services are available (see Chapter  dthe
"Audio Conference" and "My Teamwork"sections).
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"Manager/Secretary" functions

The OmniPCX Enterprise offees managers and their assistant(s) advanced services such as call
filtering, discreet listen -in, text messaging, absence management, etc.

Benefits

1 Collaboration between manager and assistant is easier, faster and more efficient

1 Assistant manages communi@tions more easily: call filtering/screening for one or more
managers, instant information exchange, real -time checking of telephone status

1 Manager can have several private and filtered lines managed by one or more assistants

Overview

Manaaer 10 key add-on — Assistant

module

10 key add-on
module

Alcatel Lucent 4}

Wed 01 Jun 2007 10:57 Wed 01 Jun 2007 10:57

{menu Yo Y ko Y venu YooY o Y&

Transfer . Park/retriev - - External filtering Broker Call Ass. line 1 ¢ . | Supervison Set A

Business Line 1 Internal filt. Tony Ass. line 2
Speed call Ass. Speed call Man.

Jane Superv.A EER

Business Line 2

Call FWD/ ring Superv.filt.line by A. - M. St i Supervision B , | M'sFiltered Line 1

M's Filtered Line 2

Filtering: Severd filtering cases are available: (e.qg., filter all the calls; filter all the calls except
those in a predefined list; filter outside calls only, and so on). If a manager has several assistants,
the manager can apply a specific scenario to each one.

Discreet listen -in: This feature lets a manager monitor a conversation between his assistant and
a caller (on a screened line). In this case, the manager's microphone is deactivated and the
assistant is informed by a message displayed on the screen. The manager can take the call at any
time.

Text messaging with immediate display * An assistant can send a short text message to a
manager whose | ine is busy. For example, the mana
his or her next meeting. The message is displayed directly on the manager's screen without any
intervention by the manager. The manager simply acknowledges receipt of the message or

answers briefly using a predefined message, thereby informing the assistant immediately.

Absence notification:  With this feature, an assistant has a specific key to indicate his/her
presence or absence to the manager(s). As a result, a manager can answer the incoming calls or
activate his/her mailbox or an automated attendant .

Speed dial number : Even when the "forw arding" mode is activated, the assistant can reach the
manager by dialing a speed dial number.

Note: Add-on modules are required to use this Manager/Secretary

“ Only attendants and managers/assistants can send this type of message.
® See Chater 3 "Company Greeting" section
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Voicemail

The Alcatel-Lucent (4645/4635) Voice Messaging System is integrated into the
OmniPCXEnterprise for more efficient management of the greeting functions. This
powerful, simple and interactive solution has been specifically designed for mid -
market enterprises.

u Voicemail services

Just like email, and in addition to the usual functions of a  voicemail system (message recordings,
playback, deletion, etc.) the Alcatel -Lucent 4645/4635 offers:
1 Voicemail forwarding to one or more correspondents, or to a distribution list
T A specification of the messageds | evel of wurge
1 A message distribution check (acknowledgement of receipt, etc.)
1 Recording and conservation of all or part of a telephone call with constant audio quality

u Voicemail ergonomics

The Alcatel-Lucent 4645/4635 Voice Messaging System offers a unique user interface accessible
both by voic e guide and display.

An example of the user interface on the 8 Series range of Alcatel -Lucent IP Touch 4068 EE phones

Wed 18 May 2006 1622 ||
¥ Voke mail @ |-

€nd mes save

Examples of options:
1 For the message sender
0 message editing
0 indication of confidentiality
0 indication of priority level (urgent, normal, etc.)
I For the message recipient
o archiving
0 next/back/pause
o transfer
o transfer with additional oral input, etc.

u Configuration and administration

The Alcatel-Lucent 4645/4635 Voice Messaging System can be integrated in the Alcatel-Lucent
OmniPCX Enterprise @mmunication Server CPU. Its configuration and administration are carried
out from the same management tools as the OmniPCX Enterprise, in particular the Alcatel -Lucent
OmniVista 4760 Network Management System.
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q The phone set range

The Alcatel -Lucent 8 Seri es Phones - IP range

The five telephones in the Alcatel -Lucent 8 Series range provide the power of both voice and
data. These highly ergonomic and elegantly designed phones (available in polar white or urban
grey) offer simple and intuitive access to many functions:

rrll" Touch 4068 EE |

IP Touch 4038 EE\

7
IP Touch 4028 E;\

g ™
IP Touch 4018 EE

)

™\
IP Touch 4008 EE

% S

For intensive use

i Large adjustable color screen (240x320 pixels, 4096 colors)
9 Alphabetical keypad, intuitive function keys, informative icons
i Handsfree function, loudspeaker and headset jack

i1 Bluetooth connectivity (optional Bluetooth handse t)

9 XML, application openness and two Ethernet ports

For frequent use

i Large screen with four adjustable levels of grey (100 x 160
pixels)

9 Alphabetical keypad, intuitive function keys, informative icons

i Handsfree function, loudspeaker and headset jack

9 XM, application openness and two Ethernet ports

For ordinary use

I Adjustable black and white screen

i Alphabetical keypad, intuitive function keys

i Handsfree function, loudspeaker and headset jack
9 XML, application openness and two Ethernet ports

For basi ¢ plus use

i Display with 1 line x 20 characters
I Programmable function keys

i Handsfree function, loudspeakers
I Two Ethernet ports

For basic use

f Display with 1 line x 20 characters
I Programmable function keys

9 Handsfree function, loudspeakers
I One Ethernet port

All phones can run in SIP mode (SIP level of services).
Gigabit connectivity is available on the IP Touch 4028, 4038 and 4068 Phones EE.
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3 A 3.5mm micro -headset with presence detection for easier
k] connection/disconnection of headsets or Konftel type
T conference modules.
2 Atel ephone stand wi ttchoptifi@eAthes
© .
& workspace and for better reading comfort.
Fourteen programmable keys (up to 3 modules per
£3 telephone) with easy identification of the functions
2 ER associated with the keys thanks to the display of their
g Oz
55 name on an LCD.
E Not available on the 4018
o
o
2 2 Ten or 40 programmable keys (up to 50 keys per telephone).
3 Not available for the 4018 incompatible w ith the smart display models

10 Reys 40 Keys
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u Ergonomic and optimum XML functions

Alcatel-Lucent IP Touch phones offer you the full range of telephony services found in the
OmniPCX Enterprise, and much more besides.

Mon 25 Apr 2007 14:17  fon &5 fpr 2007 18:23  on &5 Apr 2007 18:19 fon s Apr 2007 0 14:24

ml porso" info I@ @ |¢§l | ‘QI m Messaging  [Uf
aeuhgs | Outaona calls : v = Fﬁfﬁﬁ’ | wolce mak: 1 new 0 ola
ﬁwohmient | Lotk | PETER  Conversetion 00:06 Mma“, 1new 0 old
Tm m‘“ 'm €r apiiant fer Enquirg call Transfer Cmﬁ' 1
events mm’ Forbid camp on Conference rocbid camp on|  Conference  NOn replied cautzi @
Lk 18:27.  taon & for 2007 18:30 (50038 Apr 2007 18:31 ton 25 Apr 8007 16:33

e Mm e m
mnessapho l.am:am

£xit New Messa9e

Review Send

They will be whatever you want them to be. For e xample, your IP Touch can be a "security agent"

delivering:

1 Access control to monitor the entrance to a building/parking lot/remote site (video
surveillance) and control door opening

1 Building control: for any type of alarm, letting you directly control th e building security functions
(such as closing fire doors, alerting employees and security services).

1 Alarm management: enabling you to broadcast immediately to all parties specified by the
company security procedure

What 6s mor e, y ou c a applichgomsed oo have yhenu developedch by an Alcatel -
Lucent partner dto customize the IP Touch to the unique demands of your business, using the XML
interface (see Chapter 1, "XML services" section).

Note: The 4018 EE and 4008 EE are not XML compatible

u Powered from the network: Power -over-Ethernet (PoE)

IP Touch 8 Series telephones are also compatible with the international Ethernet standard 802.3af o
the standard enabling telephones to be directly powered via the Ethernet.

u Easy deployment

To simplify in stallation and solution updates, you can download the Alcatel -Lucent 8 Series
software.
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The Alcatel -Lucent 9 Series Phones - digital range

There are three digital phones in the Alcatel -Lucent 9 Series range. They combine design
(available in polar whit e or urban grey) and ergonomy, offering simple and intuitive access to the
extensive services of the OmniPCX:

™ For frequent use
Alcatel 4039 1 Large screen with four adjustable levels of grey (100 x 160

. pixels)
1 Alphabetical keypad, intuitive function keys, informative
icons
-5 J/ 1 Handsfree function, loudspeaker and headset jack

For ordinary use

T Adjustable black and white screen

i Alphabetical keypad, intuitive function keys

1 Handsfree function, loudspeaker and headset jack

Alcatel 4019 For basic use

1 Display with 1 line x 20 character s
I Programmable function keys

1 Loudspeaker
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Accessories available as options:

A 3.5mm micro -headset with presence detection for easier
connection/disconnection of headsets or Konftel type
conference modules.

Headset

A telephone stand with 60 A s c r e etm optimizé the
workspace and for better reading comfort.

Stand

Fourteen programmable keys (up to 3 modules per
telephone) with easy identification of the functions
associated with each key by displaying their name on an LCD.

Not available on the 4019

Ten or 40 programmable keys (up to 50 keys per telephone).

Add-on module

Not available for the 4019 incompatible with the smart display models

10 keys 40 keys

Label

To connect analog equipment (such as fax machines, etc.)
using just one line.

To connect SO equipment to your system and take advantage
of ISDN.

V24 To connect your telephone to a computer, Braille console or any
/ other V24 equipment and send/receive data via your telephone
cn line.

SO

Interface
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g Unified Communicatio n solutions

Alcatel -Lucent IP Desktop Softphone applications (optional)

IP Desktop Softphone allows you to make/receive business calls on your PC, and access specific
OmniPCX Enterprise services such as diaby-name.

Benefits

T A cost effective soft phone application enabling the same level of features as a desk
phone, while requiring only a standard PC.

Architecture
In order for the IP Desktop
Softphone to work, it need only
== be installed on a PC connected

to the communication server via
an IP link. It does not require
any additional servers.

-
Alcatey.,
Cmm"nlcau:c,,'g:w.»'_ .
r

Overview
u IP Desktop Softphone Alcatel Lucent /D)
28/01/2007 14:21
IP Desktop Softphone takes the form of a toolbar on your desktop and ) verso | info ) o5

provides the same level of services as the Alcatel -Lucent IP Touch 4068
EE Phone (graphical interface XML appications interface,
programmable keys, ring tones, etc.)

Settings Redial list
Appointment Lock

Text mail Forward

Events BM Display
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Integrated messaging

The "integrated messaging" option enables users of the Alcatel -Lucent 4645/4635 Voice Messaging
System to consult voicemail (in *.wav file format) and to fax from their us  ual messaging accounts such
as Lotus NotekE, Mi crosoft Outl ook ExpressE etc.

Benefits

1 Employees can access all messages (voice, fax, mail) from their mailbox regardless of where
they are; a significant bonus with remote working on the rise.

I Easier and faster to manage messages and prioritize their importance when the reception
(inbox) interface is always the same

1 Easy to deploy and manage

Architecture

Using the IMAP4 protocol, a link is established
— between the OmniPCX Enterprise communication
gm.llm!

server hosting the Alcatel -Lucent 4645/4635 Voice
‘ Messages are stored by type (voice, fax, mail) on the

Messaging System and the corporate email server.
different servers but IMAP4 enables them to be
extracted and manipulated using the same client.

ol » F

< - mal
PCollent orv

Overview

Example of integration with MicroSoft Outlook

& Yoicemail - Temp for jeanne.bayerléalcatel.com - Netscape 1.1

. Fle Edi View Go Messege Tods Window Help ' I

= 553 Email P vt =
2 Tnbox (30) | L= ] Subject | 2| sender

£ Drafts = Yoicemail o +33155667262
() Trash Yoicemail & HT8835
3 Kudos new o Voicemail + ®78835
B2 Temp (4) i = Yoicemail o +18188782203
= 3 Voicemail ‘I‘
43, krbox )

D i Local Folders

o@a%90l T e e
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OmniTouch 8600 My Instant Communicator

OmniTouch 8600 OmniTouch 8600 My Instant Communicator i s t he worl d&s fir s
multi -session, unified communications product to provide an integrated user exp erience across all
communications options and all devices. It combines voice, video and data services with media

blending capabilities through a single, intuitive user interface.

As part of the Alcatel -Lucent Unified Communications
suite of next-generation, IP-based applications for
enterprises, OmniTouch 8600 My Instant Communicator
transforms enterprise communications. End users
benefit from real -time, unified communications, a
consistent user experience and complete control over
their communications. T hey can tailor and manage
calls, messages, directories, collaborative work tools
and information from any location, using any device.

In addition to helping users manage incoming and
outgoing calls, OmniTouch 8600 My Instant
Communicator also provides a snapshot of all activity i
call backs, new voicemail, missed calls, and faxes i in
a single window. The result is simplified, integrated

management of all communications, including voice and
video calls, instant messages and multimedia
collaboration applica tions (option My Teamwork). To
further enhance the user-centric experience,
OmniTouch 8600 My Instant Communicator offers a
choice of interface options that allow users to adapt

the unified communications experience to their

preferences.

Benefits
1 Greatly improves user experience by proposing a similar user interface and experience on
various devices; provides ubiquitous access to applications (PC, Mobile, IP Touch),
enabling identical services whatever the device or network.

1 Nomadic features let employees take and place business calls wherever they are - in the
office or on the road - while retaining their business identity.

1 Open to the customer environment , supporting either Microsoft or IBM desktop
applications; provides employees with immediate acce ss to contacts, settings and
applications , thus improving personal productivity
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Architecture

OmniTouch 8600 My Instant Communicator is built around the applicative framework of the
Alcatel-Lucent OmniTouch Unified Communications Application Suite. The 8600 is a thick client
installed on the userodos PC.

Overview:

OmniTouch 8600 My Instant Communicator provides the following services:

Telephony services with VoIP interface , including soft phones

Integrated or unified messaging services

One number serv ices

Telephony presence

Rich presence : access to telephony presence information (option My Teamwork)
Instant Messaging: access to instant message services (option My Teamwork)
Video collaboration with peer -to-peer capabilities (option My Teamwork)

= =4 =8 =4 -4 -4 =

u Enhanced user interface thanks to non -intrusive toast window

With OmniTouch 8600 My Instant Communicator, enterprise end users can manage incoming and
outgoing communications through an intuitive user interface that is common to all devices,
including Alcatel-L uc e n't | P TouchE phones, PCs and Pocket
software.

Incoming calls are managed through non-i nt rusi ve oOtoastod desktop al e
users see a callerds identity. The o0t oamdming wi nd.
communications with multiple media.

u Telephony services

Telephony services can be accessed through two distinct soft phones. Both provide all the key

telephony services such as pick-up, transfer, third -party conference, access to voicema il, record

messages, programmabl e keys &

i The thin client or Web Softphone offer (requires only a compatible web browser, non
installation on a client PC).

1 The Alcatel-Lucent 4980 Softphone, thick client offer (installed on a PC). The 4980 is a
feature -rich solution providing groupware and all advanced telephony features that the
OmniPCX Enterprise has to offer.
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u Integration into the customer environment

OmniTouch 8600 My Instant Communicator allows for further customization through integration
withother vendor sd desktops.

Microsoft desktop integration:

i Telephony, messaging and one number services can be provided within Microsoft Outlook
messaging software.

il
il

Multi-media conferencing, instant messaging and rich presence can be provided within

Tel ephony and conferencing services can be provi

Microsoft OfficeE Communicator (option My Teamwo

Edtion  Affichage  Atteindre  Qutik  Actions 2

: Eichier Comect  Contacts  Yiwe  Actions  Hep
2.4 . { Y 2 e ™ 3 9 3 I .M o~
Grine
(.E H 21| 1) ag 47 OL R -
Dosss ; ] NG | scheauid 2
| Dossiers favoris (B, Talle (¢ gDe | Objet |Res s oy g
) Inbox [7639] 21005, 12:00 P4 USEatam
4 Courrier non hu (4066) = pate : Aujourdhui M Tramh confmerce e . 306 sy
gmlem [4] 99Ko c]) § Jean-Marc Burgart Recorded phone conversation on November 13, 2... lun. ’ngnos. 12:21 MM USE ke
Ty sent R R R R s T s B o
%;‘:t‘:‘;s“m @7 95Ko RE: Project Generalitat Catalana- Go on with the C... %
-.;Aoutbox 1 12Ko RE: Just an idea Iun, |8 eroreeing Sl (ndes) Q Xh
Recordngs (2)
My Instant o e
Communicator inside hodien bl @ s

(Option My Teamwork)

My Instant
Communicator inside
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IBM desktop integration:

1 Telephony, messaging and one number services can be provided within IBM Lotus Notes.

1 One number services, telephony and conferencing services can be provided within IBM
Sametime software.

1 Multi-media conferencing, instant messaging and rich presence can be provided within
Mi crosoft OfficeE Communicator (option My Teamwo

i) MikaelDomino7 Paul - Inbox - IBM Lotus Notes
File Edit Yiew Create Actions Help

& TE95%8| 48

J Address
o ad|

‘welcome @ Mik.ael Domino? Paul - Inbox X]
~

Bl 6@@@’&}%&41: cd= m@A T ]
o o o

@@Mail' Qoo el B 3B Ecallg Heal v WE 92 & @ & g 2

for Mikael Domino? Faul

| New Memo || Reply = || Replyta All7 || Forward = || Delete || Follow Up = || Folder = || Gopy Inta New || Chat = || Toals = || view Unread |
@B|| & nbox Al who - |~ |pate - [Time lsze v | sudiect ~

@l g Eraflts B & Mikel  2U082007 11 _ E

IBM Lotus Notes

g ofax

O
()
(- = 1 callback
(-
-

@ 3missed

OmniT ouch 8600 My Instant Communicator options

9 Alcatel-Lucent 4635/4645 Voice Messaging System
1 VXML messaging system (fully software -based)
o Vxml port for text to speech: You can "listen” to your mail on a telephone or with a

headset on a PC (associated with "text-to-speech" technology).
o DTMF é

1 Voice encryption
1 Fax services
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Fax server

OmniTouch Fax server is the perfect solution for an enterprise that is adapting its workforce and
realigning its business processes to a newly adopted IP environment. It integra tes seamlessly with
VolIP technology and the T.38 fax relay capabilities of leading Alcatel -Lucent VolP gateways.

Benefits

OmniTouch Fax server offers huge advantages compared to analog fax servers:
1 Boosts employee productivity (e -mail-based faxing, because there is no more walking
back and forth to fax machines)
1 Provides speedy and efficient fax delivery, including dramatically more efficient means of
fax broadcasting
1 Streamlines paper workflow and fax workflow management (storage/archiving/tracking),
and creates an audit trail fully in line with security and regulatory compliance
1 Reduces costs:
F lowers hardware costs, maintenance costs and number of possible points of failure
thanks to its full boardless Fax over IP (FolP) solution.
F eliminates dedicated analog fax lines, as well as specialized fax equipment,
maintenance and supplies
F reduces administration costs, thanks to centralization of communication assets
F lowers costs of consumables
1 Also meets the requirements of mobile workers who need to send or r eceive faxes while
outside the office with faxing facilities from web browser

Architecture

OmniTouch Fax server is a scalable, full software, boardless Fax over IP (FolP) solution ready for
mobility and faxing anywhere, anytime. OmniTouch FAX server:

Can run on a server connected to the enterprise LAN

Shares the same server infrastructure (up to 4 channels and 500 users) with OmniTouch
Unified Communications.

1 Is pre-integrated into the Business integrated Communication Solution (BiCS) (up to 4
channels and 500 users).

)l
)l
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Overview

OmniTouch Fax server seamlessly integrates with OmniTouch Unified Communications,
complementing the unified messaging service.
I Fax messages are presented in the email inbox (for both unified messaging and integrated
messajing models).

Features
1 Web administration:. Moni t or fax status; manage | ocal use
T User web access: Support fax access from web interface
1 E-malil integration:
0 Submit faxes from any SMTRbased messaging system
0 Outlook fax extension t hrough Outlook forms
0 Notes fax extension through Notes forms
o E-mail notifications to confirm sent/failed outbound faxes and inbound faxes

Fax characteristics:

IP faxing using SIP/T.38 and H.323/T.38 (only through certified gateway platform)
SIP statelessand state full proxies

Group 3 fax and transmission speed of up to 9600 b/s

100x200, 200x200, 300x300 and 400x400 resolutions

Up to 4 simultaneous fax communications when embedded into BiCS

Up to 30 simultaneous fax communications when running on a dedicat ed server

=A =8 =8 --a=2
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q Collaboration solutions

Standard audio conferencing

The audio conferencing service included in OmniPCX Enterprise allows up to 29 internal and/or
external users to participate in a telephone conference. Depending on your needs, you can select
the maximum number of participants required (thresholds of 6, 14 or 29 participants).

Benefits

1 Employees can have efficient and effective meetings by telephone, which include all the
required collaborators.

1 Employers can save money as they no longer needto reserve and rent a teleconferencing
bridge from a carrier.

Architecture
These functions are supplied with one or more system boards in line with the customer
requirements.

Notes:

The telephones in the Alcatel -Lucent 8 and 9 Series equipped with a scre en provide a special conference menu, which makes the use
of this service even easier. Smart display add -on modules are recommended for efficient management of the participants. You can
also associate Bluetooth® conference modules with your Alcatel -Lucent 4068 EE IP Touch phones for increased freedom of movement
and listening comfort.

Overview
Several types of conferencing are available:

9 Casual conference (spur of the moment)
An employee, already in communication with two other persons (3 -party conferen ce), can bring
other parties into the conversation - up to a maximum of six.

1 Meet-me conference
This function can be used to plan a telephone conference with up to 29 persons. A prefix and
access code are sent in advance to the participants.

1 Mastered conference

With this function, a designated conference master can handle conference management:
conference connection/disconnection, and monitoring of the telephone status for inserting new
participants, etc. If needed, the conference master can also put the  conference on hold to have a
private conversation.

® Offered by Alcatel -Lucent partners. These partnerships are managed by the "Alcatel -Lucent Application Partner Program (AAPP)".
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Alcatel -Lucent Omnitouch 4125 Compact conferencing Module

Benefits

The Alcatel-Lucent OmniTouch 4125 Compact Conferencing Module adds high quality, easy-to-use

audio conferencing capabilities to Alcat el-Lucent IP Touch 8 Series Phones and AlcatelLucent 9

Series Digital Phones.

1 Easy switching between hands-free capability on Alcatel -Lucent IP Touch 8 Series and 9 Series
Digital Phones and the OmniTouch 4125 Compact Conferencing Module

f Omni SoundBB3oggchwinth f ul | -sehsitipd neicxophong &ndl threeubuik +ina
surround speakers transmits crystal clear conference calls

Overview

OmniTouch 4125 is directly connected to the IP Touch phone.
With the OmniTouch 4125 Compact Conferencing Modue, up to
five local participants can collaborate with remote participants

while enjoying crystal clear and natural sound.

To help foster more creative exchanges, sound quality remains
consistently high even as participants move around the room.
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Team cooperation services

Benefits

Alcatel-Lucent telephones are designed to optimize the employee working environment. The
services described below enable OmniPCX Enterprise solution users to help each other manage
their calls.

Overview

MLA - Multiline Appea rance

Most Alcatel-Lucent telephones are capable of handling several lines ’. They are used to handle
high call volume by identifying the origin of these calls.

Multiline display on an IP Touch 4038 phone

ent

™Mon 18 Apr 2005 18:25

3 PALL PATRICK ||
3§ 0133383222

£§os20201010 unpark catl

Line 4

A group of users can be defined to which all incoming calls are presented simultaneously. The
group members can answer the calls according to their availability, thereby reducing the waiting
time for callers.

Associate
Any user can designate another colleague as his or her associate: in peak periods, the user need
only dial a speed dial number to transfer unanswe:

Call supervision and pick -up

It is possible to check the status of another telephone in real time (free, forwarding activated,
online, etc.) to pick-up calls placed to that phone. Several phones may supervise the same
number.

Note: The supervised telephone must be associated with a number listed in the company directory. This function can be accesse d
from the high - end Series 8 and 9 or Reflexes phones.

Night service:
When the server is on night service, a general ring indicates outside calls to a specific phone so that
the users still present can answer these calls (depending on their rights).

” See Chapter 2 "Desktop phones" sections
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The Alcatel -Lucent OmniTouch My Teamwork application

OmniTouch My Teamwork is an application enabling employees to collaborate remotely with
colleagues or external participants.

Benefits

With OmniTouch My Teamwork:

I Team productivity is increased: internally and with your external contacts.

1 You save time and money: no need to be physically in the same room to work on the same
document (thus saving on travel expenses).

1 You collaborate easily: easy to deploy and use (even remotely); all it requires is a Web
browser (no software installation).

Architectur e

Using a customer/server architecture
and integrating SIP and XML
technologies, you can access OmniTouch
My Teamwork from your IP Touch 4068
EE or 4038 EE sets, or even from a PC.

What 0s mo r e Pmniboech ay
Teamwork is browser based, your
employees can access it when they are
out of the office.

Note: If the OmniTouch My Teamwork server is placed
in a demilitarized zone (DMZ), you can share
applications with external parties in complete

security.

\n‘h],‘.w,
l‘!

My Teamwork
server
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Overview

A graphical, intuitive and friendly interface allows users to easily organize and manage their
conferences.

Presence

Presence
The list of contacts displayed on the OmniTouch My Teamworkhomepage

Fle View Actions Tools Help

2@ e o . . )

e ®@| lets you know at a glance who is on-line and their status (busy, on the
* v A online

@ My contacts (17) R busy B phone, etC)
%g oo O & e sk Instant messaging
Ry 3
BB & christophe % R
TS e Instant m essaging
2of Lmwow | | YOU can start a text conversation by @ [=eew —
G820 sewsws. | | double-clicking the contact's icon. For fast — iEllornl™™™™ |
Peter Anderholm (Offline; . H BB R vvcert Lenbe

- vl 2 callbacks or urgent questions, the instant
i messaging in OmniTouch My Teamwork —)
BB & severine.vibert@alcatel fr (Offline) . . . .. | = resentations —~|
L e provides an interactive and efficient L
8B s citve) alternative to sending email.

P

<+ Add a Contact . ::dwmhm

@ Send an Instant Message ® Mke & Presentation

@ Calla contact e your mexsiage hes [ shre on Aopicaton

@ Callthis number: = =]

Audio conferen cing

You can improvise audio conferences in a few clicks on the homepage or else program the details
in advance: determine the length, access type, send invitations to your contacts (automatic
notification by e -mail etc.) Up to 120 callers (depending on nu mber of audio ports available) can
participate in your casual or programmed conferences.

Meet - me conference Casual conference

N

Reservations VDU BONerance I heer schedier T e Aiire ey
Contérence Conference Name:  Weekly Review e s
Features Start Date: 5{24/2007 5:52 PM, Europe/Paris L;_-:.:.; B Rrpttrs? b
Durs : . ici on ¢
Video Settings - e hergs cetals CBck fo Callo porficipant or to record M——*‘ el
Presenttlong el Leader sits: https:/fbeta-myteamwork,s+b.bF. alcatel fricall0176117 | —____,_,-/"‘
b ke Click to lock number of parficipants
Invitations —_— 5|
Emaiinvkatons: e Q
pS (A esvy £ e 2 ;@
(e e Chak to invite ndditional pariciponts = .,__,""‘___
Mote about calendar appointments... '\\ LT e
What i 7 i : 2 =~ flmeins o
Join the conference now __-\- : .-‘H.‘:‘
Join with this phone number: +33155663416 Join audio and web. .. -‘ - ;-:-;::w
Join the web conference only <
P s o My
Lot )
oy

o) [ conce ] [Delete.)
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Audio conferencing and Application sharing

ST provided by Alcatel =AORY|
— == o= Application sharing
L S FEL el During your conversation, you can share all types

of files or applications: Word d ocuments,
PowerPoint presentations, specialized software
(accounting, CRM, project management, etc.) You
can then edit the shared documents, spreadsheets
or presentations.

Building an IP INFRASTRUCTURE to support business evolutions

Flexible to affordably
accommodate data expansion
Pervasive to allow access
for everyone, from
everywhere

Resilient to provide
continuous availability of
services

Powerful to improve
business processes and
introduce new applications

Secure to build a confident
and reliable IT system

List messae receved: S45 P

Recording

OmniTouch My Teamworkcan be used to record audio and multimedia conversations (recording of
conversations, shared files and video). These recordings can then be used to bring those who
were absent up to date, for archiving requirements, to develop product demonstrations and
presentations that can be easily distributed to the people involved.

Point -to -point video conference

In addition to the conference, a point -to-point video client is oy
e_mbedded. Escglatlon_ from pure audio or multimedia to e e o
video happens with a single click. o

Any commercial webcam can be used, providi ng it meets the
requirements of the Microsoft standard video interface.

You can use your phone or PC as the phone for conferences,
(a multimedia PC with speaker and microphone is required).

TP your Messa0e heire

Teles s.r.o. www.t eles.cz Page42



00000 OGPOPR
P0QSOOQERSPS

Alcatel-Lucent @

u video conferencing (optional)

By choosing the video option, you benefit from an advanced video conferencing solution that is
integrated with My Teamwork, which provides multi -point video conferencing.

This option requires a video Multipoint Control Unit (MCU) certified by the Alcatel -Lucent
Application Partner P rogram.

02 R peter andarhom (Ca

BLa

My Teamwork also offers an easy way to extend an existing video system, which can serve as a
video room for a group, to remote employees at other locations who can join through their

existing desktop.
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q Mobility solutions

Unified mobility:  VoWLAN

The VOWLAN solution is used to unify the voice infrastructure and the data infrastructure to offer
your employees greater freedom of movement and increased business efficiency. Employees who
often move around in company facilities can now do so with their portable PC, PDA, wireless IP
Touch telephone, etc. while staying connected to the corporate voice and data network at all
times.

Benefits

1 The Alcatel-Lucent unified voice -data mobility offer is an integrated, scalable and secure
solution that:

T Optimizes use of the WLAN network employed both for voice and data

1 Enhances the mobility, reactivity and productivity of your employees; they can continue to
use all their work tools as they move within the company.

9 Offers secure access to network and high voice quality using standard protocols

1 Provides autonomy to meet typical needs with up to 4/6/8 hours of talk time (according to

the battery type) and 160 hours of standby time.

Architecture
Installing OmniAccess WLAN access points and switches
creates a coverage area.

Optimal voice quality (voice priority over pure data
transfer) is managed using a standard protocol, thus =
T e

ensuring full interoperability. OMMMWN\ ‘
|
|-
E &\ =
g OmniAccess WLAN
Access Point

Alcatel -Lucent offers a range of equipment designed for optimal use of this VOWLAN solution:
Mobile IP Touch 310 Mobile IP Touch 610

Overview
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u Mobile IP Touch user interface

The telephones in the Mobile IP Touch range are practical and deliver high performance: as on
Alcatel-Lucent desk phones, their integrated menus are used to activate and manage the various
OmniPCX Enterprise communication services.

u Twinset

Combining a Series 8 or Series 9 phone and a VoWLAN phone provides the following functions:

9 aring or beep tone informs the user of all incoming calls on the twinset

1 the second phone can be called on its main set number

1 for both phones, a single voice mailbox and a single function for activating or canceling
forwarding

u Accessories:

Alcatel-Lucent IP Touch 310 and 610 telephones: ‘
Battery pack 5
Charger, dual desktop charger Charger for 319 Char 08for 610

1%

Clothing carry clip for Alcatel -Lucent IP Touch 310 and
610 telephones

Swivel clip for the Mobile IP Touch 310 phone
Standard or comfort pouch for the Mobile IP Touch 610

= = = =44

Configuration cradle
I Reduces initial configuration time

9 Supports configuration of users and administrative
employees, stored/downloadable/modifiable profiles

i Password protected
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The DECT solution

You can opt for a DECT solution to optimize your employees' telephone mobility so they can be
reached at all times and in all company buildings.

Benefits

I This integrated solution ensures your employees can be reached, while enabling them to
manage their communications effectively (call transfer, conferencing, etc.) even when they
are not in their office.

1 On DECT phones, internal calls are free and external calls received are the same price as fixed
line calls.

Architecture

To take advantage of DECT technology,
- just connect the Intelligent Base
. j] Stations (IBS) directly to the system
. digital ports.
L

- When users are mobile, they remain
((( connected to the network at all times.
This is because the signals transmitted

from their sets are relayed from
different access points as they move
around the site, with no interruption in

CT 300 Aé

service.
IP Media Gateway
-l -
Overview
300 DECT™ 400 DECT™ The 300 DECT" and 400 DECT" provide a high

performance mobility solution: users access the same
level of services as on Alcatel-Lucent desktop
telephones.
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u User interface

The user can navigate between several interactive menus and easily manage multiple calls via the
drop-down menus.

~

& g
:

4

u Twinset

Combining a Series 8 or Series 9 phone with a DECT phone provides the following functions:

9 aring tone or beep tone informs the user of all incoming calls on the twinset

1 the second phone can be called on its main set number

1 for both phones, a single voice mailbox and a single function for activating or canceling
forwarding,

1 manager/secretary filtering from both phones

u Specific business applications

Hotels/Hospitals: Possibility of  providing  your
guests/patients with the wireless telephones described
above (no interference with medical apparatus).

Dangerous environments: For high fire risk environments
such as petrochemical plants, flameproof handsets are
available.

High risk activities: Solitary and mobile workers (security
agents, production line in spectors, on-duty hospital
personnel, etc.) can be provided with sets connected to

an automatic alarm server (alarm management by level of
criticality, alarm distribution per group/sets/loop).

Alarmfor solitary worker

u Accessories

Four types of chargers are available for the 300 ﬁ
DECT" and 400 DECT" wireless telephones: & 8

1 Basic charger/wired charger Corded  Voice

1 Charger with hands-free function . '
1 Dual charger with spare battery

Basic Dual

Note: The Alcatel -Lucent DECT solution is compatible with the standard market access protocols and therefore with o ther makes of
telephone. In this case, the level of services available is more basic and is not comparable to the level of service availabl e with the
310 DECT" & 410 DECT in the Alcatel -Lucent Mobile Reflexes.
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The Cellular Extension solution

The Cellular Extension solution is used to integrate cellular phones into the corporate
communications server. This is the perfect solution for mobile professionals.

Benefits

1 One number service: all calls to the user's desktop telephone are redirected to his’lher m  obile
phone.

1 On their mobile phone, users have access to most of the services available to them from their
desktop telephone, such as conferencing and short dialing.

I The enterprise cuts costs: international calls made from a mobile telephone integrated in  the
cellular extension are billed in line with the company's negotiated call price.

Architecture

Your
Your Customers, Mobile
Colleagues... Phone

Outgoing
calls

Incoming
calls

Incoming calls

A DDI (Direct Dialing In) number associated with the OmniPCX Enterprise system is assigned to the
user. All calls to this DDI number nor mally intended for the desktop telephone are automatically
redirected to the mobile phone when a cellular extension has been activated.

Outgoing calls and access to the services

The user dials a dedicated remote extension service application number, follo wed by an identification
code where necessary (CLI supplied automatically by the carrier), and can access the OmniPCX
Enterprise services. To avoid the dialing phase , t he mobile phone may run the ACE application
(Alcatel -Lucent Cellular Extension client) to enable a fully transparent service (Note: ACE client is
available on a limited number of cellular phones).
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Overview

First level of service provided by Cellular Extension :

Anyone calling your employee will be able to reach the employee on their cel lular or business

phone, just by dialing their offie¢®d msmhered,| i nttch:
wi || ring at both the employeeds desk phone and c:
phones will share the same mailbox. Thisfirst | ev el of service doesndt re
on the cellular phone side. As such, it is compatible with any cellular device, and is independent

from the cellular network, which makes this solution extremely easy to deploy.

Advanced level of servic e provided by Cellular Extension :

As described in the architecture section, your employee (with a Cellular Extension license) can

dial their DISA number (Enterprise Communication server) to access their enterprise
communication services (inquiry call, shu ttle call, call transfer, 3 -way conferencing, call
forwarding, short dialing, call par k, compani es?®
transparent service to your employee, Alcatel -lucent proposes a list of terminals on which you

can install a client. Of course, this list might be enriched in the future.

Cellular Extension clients are available for the following terminals:

1 PDArunning Windows Mobile 6: HTC TyTN, HTC P3300, HTC S710, HTC S620, HTC TyTN 2

1 Nokia E-series Phones running Nokia Intellisync Call Connect for Alcatel -Lucent: E50, E51,
E61, E61i, E65, E90

1 Blackberry devices : 81xx, 83xx, 87xx, 88xx and 90xx

Dual Mode phone

The dual mode GSM/WLAN enables the end user to benefit from advanced telephony services
inside and outside the company, using the same handset and telephone number. Inside the
company the phone set is recognized as a WLAN phone of the company and outside it is an
Alcatel-Lucent cellular extension of the system. As a result, the phone benefits from all advanced
functions of both the Alcatel -Lucent WLAN mode and GSM mode, including: call by name,
transfer, and conference.

In addition, the cost savings are important: no GSM cost inside the company.

Thanks to the Nokia partnership, a cellular client (Nokia Intellisync C all connect) is available on
the following dual mode devices : Nokia E-series Phones E51, E61i, E65, E9O.
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The Free Desktop Environment application (optional)

The Free Desktop Environment application provides you with access to your user profile and
personal data, after logging on, as well as identification on any station in the company. When the
session is closed, automatic forwarding to voicemail or another number is executed.

Benefits

Accessing this virtual officeé

1 Provides greater flexibility in the m anagement of space and offices

1 Facilitates movement within the company

1 Offers employees an identical working environment at any point in the company

Architecture

Users can access the Free Desktop Environment either by opening a session on an IP Touch 8
Series XML compatible phone, or from a Web page.

Overview
The Free Desktop Environment application can be used in different contexts.

Examples include: »
A meeting room or a transit office can be equipped Am"““"'@t'ng.. .
with an ordinary extension using a restricted =

telep hone profile. When users in an enterprise are Fr'l'afi’ée'DeskioP
connected to this extension, they retrieve their Environment
own telephone profile. ': G
i Offices can be equipped with telephones, fax d = s \f'
machines, workstations, network connections, o) i ‘a X
etc., for use by temporary workers or visitors. In e \.u» e
this case, a welcoming agent assigns a telephone " e o
extension (with a specific profile) to the user. Y

Free desktop scenario (activation using an IP Touch phone)

Mobility and Communicaion E.g.: Meeting room
Presentation Server

Server :
¢ " 5 ;

1) John’s telephone 2) John is moving

4) Telephone with default  3) John connects to an extension
profile with the IP Touch keyboard
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3. Continuously improving customer satisfaction

Managing an enterprise involves many challenges, including that of maintaining a positive and
professional image among your customers. The better your contact with customers, the greater their
satisfaction. Moreover, they will reward you with their loyalty. A satisfied customer is an added  -value
for your enterprise. The Alcatel -Lucent Enterprise offer helps you capitalize on this value by providing
you with CRM tools. Adapted solutions are available depending on the size of your company and the
flow of communications processed daily: from an enterp rise greeting to a complete contact center.

q Enterprise Greeting

Alcatel-Lucent Enterprise Greeting offers are simple, economical and effective, enabling you to
maintain a fine balance between investment and customer satisfaction. You will improve the call
reception process in your enterprise (significant reduction in the number of calls not answered,
the average call waiting time, etc.), while optimizing your operational expenditure.

Solutions for your switchboard operators

Alcatel-Lucent has perfected several attendant stations to facilitate the task of your employees
working as switchboard operators. With these stations, they can carry out several operations at
the same time and handle large call volumes. This in turn leads to greater efficiency.

o)

; F N

S o

= >

23

s

T 4059 1P

High-end |
range |
Pop up with infermation about incoming/outgoing calls
Access protected by persenal identifier and password
Workstation ¢an be used for other application
Display status {BLF) of each user and the entire network
USB connection to Attendant keyboard associated with
the appropriate phone,
"IP Desktop"
PC based
| Sarne level of functions a
Entry level the digital 4035 in

Attendant mede
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The Automated Attendant

The Alcatel-Lucent Automated Attendant is a low -cost solution for properly greeting your
customers. It comprises a virtual attendant that guides callers to the appropriate department,
service or person within the enterprise.

Calleraccess to the
automated attendant

Menu directing cdl to:
? &‘
p, The end of
-“ the call

an attendant

Your voice

i
e A new menu provided

by wice mail

A specific
senne

This cost-effective and fully integrated solution provides considerable assistance to your
switchboard operators in peak activity periods or when the enterprise is closed: the Automated
Attendant can play greeting messages and provide information about business hours around the
clock.

The Easy Contact pack

The Easy Contact pack is a powerful and very accessible solution for creating a contact center in
your enterprise. It integrates an automatic call distribution application (the OmniTouch Contact
Center CCd nmodule) for optimal management of your telephone communications and continuity of
service. For employees in charge of the switchboard but also handling other responsibilities at the
same time, a Multi Extension Agent (MEA) function lets them easily administ er several lines (line
for the switchboard function, lines for other business calls & suppliers, colleagues, specific
services for call holding, transfer, etc.)

If your enterprise is growing fast and call volumes are likely to increase, this pack has been
specifically designed to allow you to evolve at your own pace towards a contact center.
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q Serving your customers efficiently

Using the technologies and applications of the Alcatel -Lucent Contact Center offer, you can
ensure timely and efficient service f or your customers.

The Welcome pack

Does your company want to assign the processing of calls to a certain number of employees,
thereby creating a small contact center? The Welcome pack is designed for 5 to 25 agents and
meets the following criteria:

1 A packaged solution that is easy to install and use

1 Reaktime supervision of agents (CCs module included in the pack, for up to 3 supervisors)

T Integration of an automatic call distribution application (CCd module included in the pack)

1 Operation on standard PC srver platforms

Agent phones

Alcatel -Lucent provides your agents with ergonomic and powerful phones, capable of supporting a
very high call volume. They increase efficiency by helping agents easily access contact center call
functions.

- £
3 \.

Sets for Contact Center

llcec enft kews tn arcecs featiires
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The Alcatel -Lucent OmniTouch Contact Center CCd module

The Contact Center Distribution CCd module provides extremely efficient multimedia call
distribution based on the expertise and know -how of your contact center agents (predefined
individual or group). Agent activit y and productivity are optimized.

Calls are first classified according to the
number dialed and available information

regarding the caller. They are then
queued. Next, they are routed
according to agent availability, the

estimated cost of call processin g, and
waiting time already clocked up, etc.

Distribution

Routing

O
Note: Callers put on hold can access interactive voice

Resources ’.- ..
applications (see the CCivr module) without losing

their place in the queue. Call queues are closed once the maximum waiting time has been reached and  new calls are then redirected
to a call dissuasion device.
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The Alcatel -Lucent OmniTouch Contact Center CCa module (optional)

The Contact Center Agent CCa module is an application that your agents can use in addition to
their phones to manage their activit ies more easily.

Agent status

- TR -
Associate data

C® ;B Sr—— u
SRR L =

Service Bar 7

Agent statistics

The CCa module provides access to enhanced telephone and call management functions on a PC. It can
take the form of a task bar and, using statistical indicators, provides information about activity and
performance levels; for example, the number of calls on hold, and the number of calls already
processed. CCa can also be integrated into other applications to provide recording, directory searching
and other functions.

Note: Agents working from home can access all the services offered by Cca, if they have a multimedia PC (VolP), GSM, etc.

The Alcatel -Lucent OmniTouch Contact Center CCivr module (optional)

The Contact Center Interactive Voice Response CCivr module offers more functionality than an
ordinary automated attendant. It is used to establish a genuine dialogue with the customer to
provide him or her with access to automated and interactive services. For example, customers
can check the status of their account over the phone by following the instructions indicated (say
"Check my account” to access this service, type in your customer number, say "Repeat" to hear
the status of your account again).

CCivr can enhance customer service through services that can be accessed 24/7; savings are
considerable (because your employees remain focused on other tasks), and the use of industrial
standards means your investment is safe.
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q Managing your customer relations

With the services described in this section, your enterprise contact center agents will have the
tools and information to ensure bet ter customer relationship management.

The Alcatel -Luc ent Omni Touch Contact Center OCTI 6 modul e

To ensure that customers receive a qualified and personalized response at their first call,
Computer Telephony Integration (CTI) functionality supple ments the call distribution device CCd
functionality.

The CTI module lets you integrate the telephony in your computer environment. All the

information needed for processing customer requests is displayed on the agent's screen (in the

form of pop -ups) during the call:

1 The caller is immediately identified.

1 The transfer of customer data (coming from other corporate programs dedicated to CRM or
invoicing for example) is synchronized with the call.

This avoids unnecessary communication transfer and tiresome r epetitions: your customers quickly
receive the answers they need. Using this unified interface, agents are more efficient and
customers are more satisfied. As a rule, an Alcatel -Lucent CTI toolbar is integrated into the CRM
application that already exists in the enterprise.

q Prospecting
The Contact Center application includes options to help you win new customers.

The Alcatel -Lucent OmniTouch Contact Center CCo module (optional)

The Contact Center Outbound (CCo) module is used to set up telemarketing camp aigns such as
satisfaction surveys, remote sales operations or emergency calls, etc. By optimizing information
flows (for example, cross -sales), you can strengthen your customer relationship and increase
sales. CCo also lets you take advantage of multiple dialing modes, automatic voice detection,
callbacks, and so on.
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q Ensuring and controlling sales action efficiency

Efficient and regular monitoring of your operations and the quality of service delivered by your
contact agents can have a very positive im pact on generating sales for your company. Specific
tools help you carry out this monitoring.

The Alcatel -Lucent OmniTouch Contact Center CCs module (optional)

The Contact Center Supervision CCs module lets you manage the entire contact center via a
unique graphical interface.

v @

et @F&u Fasl b 3_PINT vk i 5 0 9hom eakertvar 0 3w -+ Hrasodt 3_NOBE =

indcoom @qux Corig 2IINT thelen - CUT: ol o Tewina Supives O36enton 3¢ |

ggg‘gm Call routing

configuration

I

e = AuAY A v

Agent group
supervision

O 21 (3

Le [Ls [ I

The supervision application is used to manage the continuous routing of all calls and the
configuring of agent profiles for improved marketing efficiency. CCs provides an overview of the
operations with detailed and accurate mon itoring. Alarms can be triggered, if something goes
wrong. It also provides real -time statistics or historical data that can be exported to Microsoft
Excel for in-depth analysis. This allows personalized reports to be generated.

CCs is available in two forms: the full client software for call center administrators and
supervisors and the "light" version designed specifically for team leaders.

Teles s.r.o. www.t eles.cz Page57



eseosseee Alcatel-Lucent @

4. Optimizing your IT operations

Tighter control over operations enable you to increase your ROI. Using Alcatel -Lucent solutions,
you can also achieve substantial savings. By using VolP technology, for example, you can reduce
your telecommunications bills for internal and international calls and for calls to GSM devices.
You also benefit from a reduction in the total cost of your investment through lower management
costs, centralized maintenance, lower upgrade costs and by optimizing resources such as
voicemail or greeting resources. Optimization also means ensuring the continuity of operations by
preventing potential failures with greater security and reliability.
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q Management solutions

OmniVista Network Management System - 2500

Alcatel-Lucent OmniVista 2500 delivers the best value in the industry by providing simplified
management that creates a secure, reliable net work infrastructure. Implementing OmniVista
reduces overall administrative costs, and minimizes the maintenance required, which results in an

improved return on investment.

OmniVista 2500 provides better network availability by anticipating potential risk s and reacting to
important events, resulting in less downtime and improved productivity. The northbound
interface makes the OmniVista solution easier to integrate into the existing network application
framework, simplifying data sharing.

Features

The OmniVista 2500 application is the foundation for managing networks composed of Alcatel -
Lucent and other network devices.

A Discovery

OmniVista 2500 provides the ability to

control the discovery of Alcatel -
Lucent LAN switches, OmniAccess
wireless devices and third -party

devices the IT staff member wishes to

manage.

ATopology and Spanning Tree Map
Using the topology map, a user can
quickly determine network issues
based on the dynamic, color-coded
status feature so that a user can
pinpoint current and impe nding
problems at a glance.

AVLAN Manager
The OmniVista 2500 VLAN Manager allows users to create and manage VLANs across multiple
switches.

A Resource Manager

The OmniVista 2500 Resource Manager provides control of switch software and switch
configuration for automated backup/restoration of configurations and software image files, and
allows bulk download of software images.
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